From: dolores@freunds.com@inetgw

To: Microsoft ATR
Date: 1/11/02 5:47pm
Subject: Microsoft Settlement

Stop trying to CRIPPLE Microsoft. The software innovations by this incredible company have added
fuel to our economy creating jobs and allowing workers to be more productive. Workers like myself
who use Microsoft software everyday and appreciate the beauty with which its applications work
together. Sincerely Dolores Freund
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